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Present:
1.   Complainant present in person
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

The  complainant's  grievance  was  non-release  of  new   electl.icity  connection  by  OP  anci
rejecting the application of the complainant on the ground of pending energy dues.

Both the parties were directed to scrutiny the accounts and as per mutual settlement between
both the parties the pending dues which are required to be paid by the complainant colnes to
the tune  of Rs.  6400/- excluding LPSC  amount also.   The complainant agreed  to  the  same
and  stated  that  she  is  ready  to  pay  the  pending  bill  subject  to  release  of  new  electricity
connection in her name.

In  view   of  the  above,  OP  is  directed  to  issue  revised  amount  bill  to  the  compla.inant
excluding  Llrsc  am6unt  also  and  after  payment  of  the  said  dues,  the  application c>f  the
complainant  for  new  connection  be  processed  accordingly  subject  to  completion  of  other
commercial formalities as per DERC Regulations 2017.

The  case  is  disposed  off  with  above  directions.     No  separate  order  required.     File  be
consigned to Record Room.
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